




 The Island Surgery Patient Survey – November 2025


Thank you for taking the time to complete our survey your comments are extremely useful and help us to make improvements to our services. 

Please tick the relevant boxes 
1. When you recently TELEPHONED the surgery:
     How easy was it to get through to the surgery when you telephoned?

Very easy 42%  fairly easy 53%not easy 5%

2. Did the care navigator tell you their name?

Yes 79%    No 21%

3. When you recently VISITED the surgery:
How did you find the level of tidiness and cleanliness in the reception   area?
Good 95% Acceptable 5% Unacceptable 0%

4. How was the level of Patient Confidentiality in the reception area and waiting room?

Good 69% Acceptable 27% Unacceptable 4%

5. How polite and approachable were the care navigators when you visited or telephoned the surgery?

Good 83% Acceptable 17% Unacceptable 0%

6. How would you describe your overall experience of making an appointment?


Good 68% Acceptable 26% Unacceptable 6%


7. The last time you had an appointment at the practice, how good was the    healthcare professional at giving you enough time? 

Good 74% Acceptable 25% Unacceptable 1%


8. During your last general practice appointment, did you have confidence      in the healthcare professional you saw or spoke to? 

Yes 99%    No 1%

9. How long was the waiting time for your appointment, were you seen on time? 

Good 46% Acceptable 44% Unacceptable 10%

10.  On what basis was your consultation?

Face to Face 80% Telephone 17% Online Consultation 3% 

11. If your appointment was booked using the online booking system, how easy did you find the booking process? 

Good 59% Acceptable 34% Unacceptable 7% 

12. Overall, how satisfied are you with the services provided by the surgery?  

Satisfied 71% Fairly satisfied 26% Not satisfied 3%
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